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March 1, 2025

Re: End-Of-Sale of Vevo LAZR-X

Dear Valued Customer,

FUJIFILM VisualSonics, Inc. (VSI) would like to thank you for being a longstanding customer. We are committed to
providing the highest quality products and services to our customers, ultimately to empower ground-breaking research
into the advancement of human health.

We recently launched the new Vevo LAZR-X20 Imaging System. As a result, its’ predecessor, the Vevo
LAZR-X Imaging System, is being retired.

As of January 1, 2025, VSI ceased offering the Vevo LAZR-X for sale. Support for the Vevo LAZR-X is available
based on a sliding window of not less than 5 years from your original system installation date, unless otherwise
specified per local law or contractual agreement. All support will cease on June 30, 2030. Please contact the VSI
service team with your LAZR-X system serial number to verify your support status. Available support includes:

e The option to purchase annual service contracts.

e Stocking of replacement parts where possible.

e Scientific applications support regarding the use of the technology in your research.

Moving forward, our latest multi-modal in vivo imaging platform, the Vevo LAZR-X20 Imaging System, employs
technological advances in lasers and optics that will help transcend barriers in pre-clinical research. With a peak
energy of 2135 mJ across an uninterrupted tuning range of 660 — 1320 nm, the LAZR-X20 provides unparalleled
resolution and capabilities in real-time photoacoustic imaging. Please contact your local VSI sales representative, or
visit the Vevo LAZR-X20 product page on our website to learn more.

As always, we appreciate your business and look forward to providing you with the best tools to assist you in attaining
your research goals.

Regards,
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A

Greg Nesbitt

Vice President, Global High Frequency
FUJIFILM VisualSonics, Inc.
www.visualsonics.com

Seeing More Matters.
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