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1 January 2023
Re: Pro-rating of Service Contracts for the Vevo 2100 Imaging System platform
Dear Valued Customer,

FUJIFILM VisualSonics, Inc. (VSI) would like to thank you for being a longstanding customer. We are
committed to providing the highest quality products and services to our customers, ultimately to empower
ground-breaking research in the advancement of human health. You may recall that sales of our Vevo 2100
Imaging System platform (which also includes the Vevo 1100 and Vevo LAZR Imaging Systems) ceased on
January 1, 2019. At that time, VSI committed to supporting the platform until December 31, 2023, unless

otherwise specified per local law or contractual agreement.

As of January 1, 2023, all 12-month Service Contracts for the Vevo 2100, Vevo 1100, and Vevo LAZR Imaging
Systems will be pro-rated from the date of purchase to the final support date (December 31, 2023). Scientific

Applications support regarding the use of the technology will continue to be available until December 31, 2023.

Moving forward, our latest platform, the Vevo F2 Imaging System, employs technological advances in a broad
range of areas that help transcend many barriers. The Vevo F2 provides both ultra-high and low frequency
ultrasound capabilities on the same system, expands available transducer architecture to include phased
arrays, enables deep access to ultrasound channel data for acoustic research, and so much more. Connecting
a Vevo LAZR-X to the F2 further expands the platform’s capabilities by enabling photoacoustic imaging. Please

contact your local VSI sales representative, or VSI directly, for further details.

As always, we appreciate your business and look forward to providing you with the best tools to assist you in

attaining your research goals.

Regards,
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Greg Nesbitt
Vice President, Global High Frequency
FUJIFILM VisualSonics, Inc.

Seeing More Matters



